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Practice Locations 

  

ADMINISTRATION> PRACTICE SETUP> PRACTICE LOCATIONS 

 

 

 

1. Select “Add Location” 

2. Enter the information using the unique NPI # for that location 

3. To update an existing location, select “Edit”. If you wish to make changes to your primary location, 

you must submit a ticket to support 
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• You will designate locations as either service or billing facilities 

• Your Service Facility is the physical location where the service took place; this corresponds to 

Box 32 on your CMS 1500 form 

• Your Billing Location is the address that you use for payment; this corresponds to Box 33 on 

your CMS 1500 form 
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