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WRS HEALTH NETWORKING POLICY 

 
 

1.0 Purpose 
 
WRS Health recognizes your user experience is dependent upon proper access to the system’s functionalities. WRS has outlined a 
process, outlined below, to help assess if the technical issue you are encountering is a system bug, or a unique situation based upon 
your practice’s network setup and configuration. 

 
2.0 Users 
 
This policy is applicable to all practice users, including healthcare providers and non-healthcare providers who are employees of a 
practice contracted to use the WRS Health EHR and Practice Management platform.  

 

3.0 Policy 
 
There may come a time where you will encounter the platform not working as it previously functioned. If your practice encounters 
an issue that is stopping you from performing your daily workflow, we have outlined the below steps to assess whether you are 
experiencing a WRS system bug or an internal setup issue, unique to your practice.  Unique setup issues can be defined as browser 
and/or internet issues, improper router setup or management, or the need for additional system training.  
 

Practice Troubleshooting 

 How the following questions are answered will determine the course of action taken to fix the error you are experiencing:  
 

o Is the user using Chrome, the recommended browser, to access the platform?  
o Using Chrome, can this issue be replicated internally with all employees or only affecting one user account? 

▪ If user specific, can this issue be replicated on a different machine, using the same user account login that 
reported the issue? 

 

WRS Troubleshooting 

If problems cannot be resolved by the practice, please issue a support ticket. Once the ticket is received, WRS Health staff 
will:  
 

o Determine if other practices have reported this issue. 
o Test to see if the issue can be replicated on any other platform account. 
o Confirm that your practice’s setup and configuration have been properly installed. 
o Identify if there are any potential hardware issues that may be causing the issue. (i.e., workstation, browser, 

hardware) 

 
 
If WRS Health identifies that there is a system bug affecting usage of the platform, our dedicated support and development teams 
will work on a solution to correct the issue. All updates will be provided via the support ticket entered, as well as through your 
account manager who will be advised of any ongoing issues.  
 
Turnaround time will vary depending on the level of work needed to correct the issue. Once a solution has been thoroughly tested 
by our team, it will be rolled out to all practices affected. We may ask for your feedback regarding resolution of the issue.  

 
 
 


