
 

 

To:  All WRS Users 

From:  WRS Development Team  

Date:  5/30/14 

Re:   System Update to WRS Health 

 

The WRS Development Team will be performing a software update to the WRS Health System on or about May 30, 

2014. This release will include the following: 

PATIENT PORTAL LOGIN 

Functionality has been added to increase security to the log in of the WRS Patient Portal. Patients will now be prompted 

to enter and verify their date of birth before accessing their health record on the portal.  

 
 

Figure 1: Patient Email>Patient Registration>Create Password 
 

After Register / Create Password is selected, the patient will be prompted to enter Date of Birth. 
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Figure 2: Patient Portal > Login > Verify Date of Birth 
 

RESETTING A PASSWORD 

When resetting a password, the patient will receive an email notification and instructions. They will be required to enter 

Date of Birth during login. 

 
 

Figure 3: Patient Email>Password Recovery 



 

Figure 4: Patient Portal > Login > Enter Email Address 
 

 

 

 

Figure 5: Patient Portal > Login > Verify Date of Birth 
 

 

 

 

Figure 6: Patient Portal > Login > Reset Password 
 

 

 



 

CURRENT PATIENTS 

Current patients will also be required to enter Date of Birth when logging into the portal using an existing ID and 

password. 

 

Figure 7: Patient Portal > Login > Verify Date of Birth 

PATIENT REPRESENTATIVES 

When a patient representative logs into the portal, they will be presented with the Profiles page.  

 

Figure 8: Patient Portal > Login > Profile Selection 



One a Profile is selected, the user will be prompted to enter Date Of Birth for that patient. 

 
Figure 9: Patient Portal > Login > Profile Selection> Verify Date of Birth 

 


