. SWRSHealth

To: All WRS Users

From: WRS Development Team
Date: 5/30/14

Re: System Update to WRS Health

The WRS Development Team will be performing a software update to the WRS Health System on or about May 30,

2014. This release will include the following:

PATIENT PORTAL LOGIN
Functionality has been added to increase security to the log in of the WRS Patient Portal. Patients will now be prompted

to enter and verify their date of birth before accessing their health record on the portal.
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Complete Your Registration 512912014

Dear Cassie Test,

We are pleased to welcome you as a new patient. Thank you for providing us
with your email address. We encourage you to register for access to our patient
portal website.

Secure & Convenient Access

The patient portal is available 7 days a week, 24 hours per day. I offers the
ability to enter and update your health record information, request prescription
refills, request/schedule appointments, and communicate with our practice staff
and providers all from the convenience of your home or office, or virtually
anywhere on the Internet.

Getting Started is Simple

Just click the button below to get started. This will direct you to a secure page on
our practice website. You will be prompted to create a password and complete
the registration process.

[ Register / Create Password ]

Figure 1: Patient Email>Patient Registration>Create Password

After Register / Create Password is selected, the patient will be prompted to enter Date of Birth.


https://www.waitingroomsolutions.com/live/wrs_marketing_new/index.wrs
https://www.waitingroomsolutions.com/live/wrs_marketing_new/index.wrs
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ENT Specialty Care has moved to a new office. Our new address is located at 2004 Route 17M

Goshen, NY 10924. Please visit our "Directions" page for directions.
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Figure 2: Patient Portal > Login > Verify Date of Birth

RESETTING A PASSWORD

When resetting a password, the patient will receive an email notification and instructions. They will be required to enter

Date of Birth during login.
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Dear Cassie Test,

| » Book Appt. Online |

According to our records you have requested a password reset for your
ENT SPECIALTY CARE patient portal website account. Please click the
button below or enter
https://iwww.waitingroomsolutions.com/live/patient_v2/resetPassword.php?
tid=a11d53ab35e088e03c15e7a0320c03cc7963dc2b&id=983266 into your
browser to continue the process for securely resetting your password.

| » Update My Records |

" _ My Educational
|_ » Resources |

( Change Password )

If you are receiving this in error please contact our practice at the number
below.

Figure 3: Patient Email>Password Recovery



Password Recovery
* = Required
Patient passwords are kept secret, even from our office staff. if you've forgotten your account password, please

fill out the following information. A password recovery link will then be emailed to you.

If you did not supply a valid email address upon registration, please click here or contact us using the sidebar
info to re-instate your account access.

Email address *

 Continue |

Figure 4: Patient Portal > Login > Enter Email Address

Please verify your date of birth
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Figure 5: Patient Portal > Login > Verify Date of Birth

Change Your Account Password

* = Required

New Password *
(6 characters or longer)

Confirm New Password *

sesssses

 continue |

Figure 6: Patient Portal > Login > Reset Password




CURRENT PATIENTS

Current patients will also be required to enter Date of Birth when logging into the portal using an existing ID and

password.
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ENT Specialty Care has moved to a new office. Our new address is located at 2004 Route 17M

Goshen, NY 10924. Please visit our "Directions" page for directions.
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PATIENT REPRESENTATIVES

Figure 7: Patient Portal > Login > Verify Date of Birth

When a patient representative logs into the portal, they will be presented with the Profiles page.

PATIENT ACCESS: I Dashboard Menu My Health Record (25% complete) ~ Contact Our Office ~

ENT Specialty Care has moved to a new office. |

Goshen, NY 10924. Please visit our "Directions"|

Profiles

Please select the profile you would like to view below:

Available Profiles

Icon| Name Address
6 Jazzy Test | 102 Duncan Ave, CORNWALL ON THE HUDSON, NY 12520
& Cassie Test | 102 Duncan Ave, CORNWALL ON THE HUDSON, NY 12520

Figure 8: Patient Portal > Login > Profile Selection




One a Profile is selected, the user will be prompted to enter Date Of Birth for that patient.

Goshen, NY 10924. Please visit our "Directions" page for directions.

PATIENT ACCESS: BLLCULES Dashboard Menu My Health Record (25% complete) ~ Contact Our Office ~ My Reports and Tools

Please verify your date of birth
* = Required
Date of Birth *
07 ;26 / 2005

| continue |
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Figure 9: Patient Portal > Login > Profile Selection> Verify Date of Birth



