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To: All WRS Users

From: WRS Development Team

Date: 01/20/12

Re: System Update to Waiting Room Solution

The WRS Development Team will be performing an update to the Waiting Room Solutions System on the evening of
January 20, 2012. This release includes the following:

Addition of New Filters in Demographic Report
Additional filters have been added to the Demographic Report. Ability to filter by Referring Provider and Diagnosis by
Assessment and/or Medical Condition (independently) have been added.
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Figure 1: Manage Patients>Demographic Report>Referring Provider

For complete information on the use of the new Demographic Report, please view the Demographic Report - Self-
Guided Training Video mﬁ

Additional Enhancements & Adjustments
Several enhancements and adjustments have been made to overall system functionality. These include, but are not

limited to, the following items:

e DME (Durable Medical Equipment) information, including 'Length of Medical Necessity' and 'Frequency', can
now be populated on the CMS 1500.

e National Drug Code and Drug Name are now included on the CMS 1500, if NDC information is entered on a
service line of the claim.
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