
 

 

 

To:    All WRS Users 

From:    WRS Development Team   

Date:    05/10/13 

Re:      System Update to Waiting Room Solutions 

 

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about 
May 10, 2013. This release will include the following: 

UPDATE TO THE IMMUNIZATION ADMINISTRATION WORKFLOW    (Click to View Video Release Note 1)   

Whether your practice is interfaced with your individual State Vaccination Registry or not, please follow the very specific 

"Immunization Administration" workflow to successfully create the immunizations and indicate their administrative 

measures as well as populating an immunization record for your patients.   Those practices that have/will have a 

Vaccination Registry interface must follow this workflow exactly. 

Step 1) Patient Management>Medical History – please make sure that all previously administered immunizations 

(whether done by your practice or another practice/clinic/facility) are input correctly using the check boxes for each 

immunization.   Otherwise, previous immunizations will not populate the immunization certificate 

 

https://www.waitingroomsolutions.com/live/shared/Documents/OnlineTraining.php?file=Videos/05102013ReleaseNotesImmunizationRegistryUpdate.swf�


Step 2) From Open Note>Orders/Procedures Page – select each immunization individually, and populate the appropriate 

NDC code. Select the blue "A" icon to open the administration window.  

 

For each newly created CPT code, you will need to populate all the required fields, including Lot Number and 

Manufacturer. (PLEASE NOTE, for practices connected to their Registry, all fields must be populated to ensure 

successful transmission) 

 



Subsequently, the next time that CPT code is selected, all the fields will auto-populate based on the initial information and 

will need to be updated based on new vials used, administration site, etc. When "A" administration is completed for all 

immunizations for that patient, select the FINALIZE IMMUNIZATION button.   This may take a minute to complete, and 

then you will be prompted to Open The Immunization Certificate.   If you are required to give the certificate to the 

patient/guardian, you may print at that time; or select close.   

 

 

 

The immunization certificate will auto‐load into the EMR ALL NOTES/Documents under the file "Immunization 

Certificate" for future reference. 

 

 
 
The FINALIZE IMMUNIZATION button will perform 4 tasks for you automatically: 
 

a) If the practice is connected to their State Registry, the immunizations will port directly into the 
Registry, which eliminates dual entry on the part of the practice 



b) It populates the Immunization Certificate, which will include the immunizations given today on the patient, as 
well as previous immunizations (if populated correctly in Patient Management) 
c) It will load the Immunization Certificate in the patient's EMR Documents 
d) It will automatically update the History module with the immunizations given today 
 


