
 

To:  All WRS Users 

From:  WRS Development Team  

Date:  05/27/2011 

Re:   System Update to Waiting Room Solutions 

 

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about 

May 27, 2011. This release will include the following items: 

Manual Eligibility Check  

Functionality has been added to identify the manual entry of patient insurance eligibility. If the “Eligibility Checked 

Manually” is checked under Patient Management>Insurance, the corresponding “e” eligibility symbol will appear as red 

under “Todays Appointments.”  

 

 
Figure 1:  Patient Management> Eligibility Checked Manually  

 
 



Double Booking and Unavailable Time Permissions 

Separate user permissions for "Double booking" and "Booking on unavailable time" appointments have been 

added:  

  
Figure 2:  Administration> Resource Management>Resource Setup>USER NAME>Permissions  

 

 
Figure 3:  Scheduler>View Schedule>Unavailable Time Permission Warning  

 

 
Figure 4:  Scheduler>View Schedule>Double Booking Permission Warning 

 

 



Schedule Exception Label 

Functionality has been added to show the name of a schedule exception.  

 

 
Figure 5:  Scheduler>View Schedule>Exception Label 

 

Recurring Appointments 

Functionality to create recurring appointments has been added. When the user crates a new appointment a 

"Recurrence" link will be shown.  Note that this function can only be accessed from the Scheduler>Available 

Time Search page. 

 

 



  Figure 6:  Schedule>Available Time Search>Make New Appointment 

 

Clicking on this link will launch the Recurrence Menu window. The user would then set the desired variables 

to create a series of recurring appointments for the patient: 

 

 
  Figure 7:  Schedule>Available Time Search>Make New Appointment>Recurrence 

 

 

Figure 8:  Scheduler>Appointment Search>PATIENT NAME>  

Recurring Appointments Listed 

 

 

REFERRAL NOTE ENHANCEMENTS 

The option to include the practice logo and a copy of the most recent note has been added to the existing Referral Note 

functionality.  Be advised that "include note" will be checked for Referral Note Type 1 and unchecked for Referral Note 

Type 2, by default.  

 



 

Figure 9: Administration>EMR Setup>Referral Letter Setup>Template 1 

 

 

Figure 10: Administration>EMR Setup>Referral Letter Setup>Template 2 

 



 

Figure 11: Referral Letter Sample with Practice Logo Included 

VIEW NOTE ENHANCEMENTS 

An additional note display entitled “4 - two columns with section breaks” has been added. In this template "HPI/ROS" 

information will display as 3 separate sections: "Chief Complaint", "HPI" and "ROS."  

 

Figure 12:  Administration>EMR Setup>Note Display Templates 

Additional changes have been made to enhance the presentation and readability of all View Note Formats. 



 

Figure 13:  View Note (Template 4) 

 

PHARMACY ENHANCEMENTS 

Street and State information are now shown in the Pharmacy Selection dropdown on the Medications Page of all EMR 

Notes. 

 

Figure 14:  EMR>Medications>Add Prescription>Pharmacy 

 

 


