Waiting Room
"' Solutions
P

To: All WRS Users

From: WRS Development Team

Date: 07/01/2011

Re: System Update to Waiting Room Solutions

The WRS Development Team will be performing a software update to the Waiting Room Solutions System on or about
July 01, 2011. This release will include the following:

Addition of Multiple HPI
The ability to include multiple HPI entries and HPI templates has been added. To use this functionality, add the initial
Chief Complaint and HPI. Then, apply an HPI Template:

[ 3 Add New HRY ]

Chief complaint: cough
HP Template:  Chronic Cough M

HP: 55 year-old malecomplains of chronic cough. Symptoms have been
present for
== HZ|FH SIS T |&|H == <<|days [weeks|frofthe==. <<|Repors |Beftes==
symptoms of sinusitis. <=|Repofe|Denies==symptoms of acid reflux.
==|Repersz|Denies ==symptoms of allergies. Symtpoms include
==| et posirasetdnp|threatpain|nasal
congestion|sreesing|wheesing==. Has been treated by PMD with
==|antibiotics |pretemrampintititors | oraHheters resst

T e A

without relief. Has history of allergic rhinitis including symptoms of
<=|5 neezing|prritis|ching|wheesng==. Now here for futher treatment.

For E&M Advisor

U ) Brief {1-3 elements) @ Extended (4 or more elements)
se:

HPl Bements include: lecation, quality, severity, during, timing, ceontext, medifying factors and associated
signs/symptoms.

[ savesEdit || SavesMext |

Figure 1: EMR Note>HPI>Add New HPI

To add a second HPI, press the Add New HPI button. An additional HPI entry would then be added to the note.
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Figure 2: EMR Note>HPI Chief Complaint
and Multiple HPIs Added



Repeat this process for each problem to be entered.

[ 4 Add New HA

Chief complaint: cough
HP Template:  pp template M

HPt 55 year-old malecomplains of chronic cough. Symptoms have been
present for
==[112[2HSE6FI819|+0== <<|dayz|weeks |menthe==_ <<|Repefz|Denies==
symptoms of sinusitis. <<|Reperts|Denies=>symptoms of acid reflux.
==|Reporsz|Denies==symptoms of allergies. Symtpoms include
==|reaftburnlpostnasatdriplitrestpain|reset
cengestion|sheezinglwheezing==. Has been treated by PMD with
==|antibiotics |preterpump-inhibiters |efetinheters|rasat
stefoids|anthistaminesletketfiereinhibiters ==
without relief. Has history of allergic rhinitis including symptoms of
=<|s neezing|rinitis|#ehingwheesng==_ Now here for futher treatment.

Chief complaint:

HA Template: Tyhe Check -
HP 55 year-old malehere for follow up tube check. No complaints. Denies
infections or discharge.

Chief complaint:

HA Template: vertigo Workup 7

HP 55 year-old malecomplains of symptoms of vertigo/imbalance.

Symptoms have been present for

=< H2|3 [5G FI]S== <=|days weeks|montheyears==

. During these episodes the patient<<|reports [deries==

spinning sensation, ==|repefts|denies ==tinnitus, ==|reperts|denies==

hearing loss. Symptoms precipitated by: ==|ehengeirhesd

pesitten|standirgty|sitting down|getting up in the morning|eeftain

foods|roprecipiating-factors—syptomsoccur spontareotshe==
Fisndes _ocours=learstamitlinfeatemthifeatente==and last for

Figure 3: EMR Note>Chief Complaint and Multiple HPIs Added

Selecting View Note will display the note with Chief Complaint and Multiple HPIs, as entered above.

HPI

Complaint: cough

1 HPI: 55 year-old malecomplains of chronic cough. Symptoms have heen
present for 1 weeks . Denies symptoms of sinusitis. Denies symptoms of
acid reflux. Denies symptoms of allergies. Symtpoms include wheezing . Has
been treated by PMD with antibiotics without relief. Has history of allergic
rhinitis including symptoms of sneezing . Mow here for futher treatment.

HPI: 55 vear-old malehere for follow up tube check. Mo complaints. Denies
infections ar discharge.

HPI: 55 vear-old malecomplains of symptoms of vertigo/imbalance.
Symptoms have been present for 3 days . During these episodes the patient
reports spinning sensation, denies tinnitus, denies hearing loss. Symptoms
precipitated by sitting down| getting up in the marning . Episodes occur
constantly and lastfor seconds . Patient also reports other contributing
factors ofvisual impairment . Previous treatment has included antivert .
Patient reports headache.

Exam: Ears wnl, nose wnl, throat wnl. Cranial Merves [-XIl'wnl on gross
testing.

Vestibular Workup: Hall-Pike + , Finger-Nose + | Straight Line Test
+ Romherg +, Ficuda Test + .

Imp: Rule Qut Vestibular Pathology

Plan: audiogram . Follow up after the ahove testing is completed.

Figure 4: View Note>Chief Complaint and Multiple HPIs Added



Note that HPI Templates can be setup under Administration>EMR Setup>HPI Templates. Once created, templates can
be copied from any practice user to another practice user:

HP| Templig=s QELERERET
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Title Edit Delete Enable/Disable?
Tube Check Disable

Edit HPl Template

Title :  Vertigo Workup

Template :  <5ll.>> |Dﬁﬁem Select to add -

Arial > 1@Ep) ~ B I 0T

2lA7 |

ofimbalance. Symptoms -~
. Durin

[Patient’s age} {Patient’s sex} complains of symptoms of vel
have been present for
these episodes the patient spinning sensation,
tinnitus, hearing loss. Symptoms prempltated by:
«:<|chmge in head position|standing lplsitt'mg down|getting up in the molrmgk:ertm
faods|no precipitating factors — symptoms occur spontaneously=> :
Episodes occur <<|cons linfrequently [frequently=> and last for

. Patient also reports other contributing factors of
<<pisual impairment|arthritis or joint problems|cardiac diseaselneurologic disease>>.
Prevous treatment has included =<[antivert|benzodiaz apines|dyazide|papaverings=>.
Patient headache.

m

Exam: Ears wnl, nose wnl, throat wnl. Cranial Nernes Xl wnl on gross testing.

Figure 5: Administration>EMR Setup>HPI Templates

Full information on creating HPI Templates can be found under Help>Self-Guided Training > EMR Training HPI
Templates.



